How to “Prescribe” a Shared Decision-Making Video or DVD through LMR

There are 2 ways to access the video/DVD order page:

1.

2. Video camera icon — located on the summary page, problem list and health maintenance page

“Videos/DVDs” link under the patient chart menu

e Screenshot of the “Videos/DVDs” link in the patient chart menu:
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e Screenshot of the video icon:
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- Patient has Diabetes and Hypertension on problem list and ACE inhibitor is not on the medication list. Recommend ACE inhibitor.

- This patient has received Thyroxing For at least 365 consecutive days. A TSH is recommended at this bime to safely manitor Thyroxine therapy,

- Patient with diabetes overdue for urine microslburingcreatining ratio measurement rec: g1 year),
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Clicking on the video icon or the “Videos/DVDs” link on the patient chart menu will take you to the
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How to prescribe a video/DVD from the order page in Oncall

e Screenshot of the order page:
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e Description of what each link allows you to do:

rolodex ABCDEFGHIJK find Ii 4o Last 25 =chedule Census
lont=]] LMNOPQRSTUYW XY Z patient. . J

My PCOI DXplain MD Availabilty ©Qutlook Phone/Page ICD9/CPT Add & shorteut Feedback morew 2
Page How To  Admin
PCOI

Sumrnary Ewents Appts PRefrs ROE LKV Diabetes Letters Partners Notes — morew

ol n foflow-up,.,  Add to rolodex  Add do my inpstients
O Displays 1-page -is 1z/5/45 (s0v) F PCF: BLOOM, CLAIRE  INS: MEDICARE A/ CLAIMS

LT Feedhack
description of Allows you to

PN : provide us
e —wreening with feedback. fﬁf(’)sv”foff‘
- . document.
Orders the Program ‘our Part info Pick-up
1. Sends email to Blum Center to 1. Allows patient to pick-up program
send program to patient. oD from Blum Center.
2. Prints 1-page description for ifa 2. Prints directions to Blum Center and
patient. 1-page description for patient.
3. Automatically creates visit note. 3. Automatically creates visit note.

e Confirmation page:
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After you order a program, you get the following screen telling you what you have just done
and allowing you to cancel the order if you wish. (Note: When an order is “cancelled,” the note that

was filed is marked as in error — effectively removing it from the patient chart.)
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The weight Loss Surgery: Is it Right for You? video in YHS format is being mailed from the Blum
Patient and Farily Learning Center to your patient's home address.

Aninformation sheet describing this video is being printed on your default printer. Please give the
handout to your patient.

That's all you need to do. Thanks for ordering this video!

NOTE: If the video/D¥D was requested in error, Click HERE to CANCEL {UNMDO) ¥OUR DRDER

or call the Patient and Family Learning Center at 617-724-7352 and leave a phone message. A staff
person screens phone message each morning before opening to the public at 9:30am. An email can
also be sent to the Blum Patient and Family Learning Center mailbox pflc@partners.org requesting that
the order be cancelled. Please specify the name of the video/DVD, your name and the patient's name.
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