
 

How to “Prescribe” a Shared Decision-Making Video or DVD through Oncall 
 

 
 
There are 2 ways to access the video/DVD order page: 

1. “Resources” link in the orange banner 

2. Video camera icon – located on the summary page, problem list and health maintenance page 
 
• Screenshot of the “Resources” link in the orange banner: 

 

 
• Screenshot of video icon on the Health Maintenance page: 

 

 
 
Clicking on the video icon or the “Resources” link will take you to the order page… 



How to prescribe a video/DVD from the order page 
 

• Screenshot of the order page: 

 
• Description of what each link allows you to do: 

 

Allows you to 
provide us 
with feedback.

Opens a 
“how to”
document.

Displays 1-
page 
description of 
program.

Orders the Program
1. Sends email to Blum Center to 

send program to patient.
2. Prints 1-page description for 

patient.
3. Automatically creates visit note.

1. Allows patient to pick-up program 
from Blum Center.

2. Prints directions to Blum Center 
and 1-page description for patient.

3. Automatically creates visit note.
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• Confirmation page: 
 

After you order a program, you get the following screen telling you what you have just done 
and allowing you to cancel the order if you wish.  (Note: When an order is "cancelled,” the note that 
was filed is marked as in error – effectively removing it from the patient chart.) 
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