How to “Prescribe’” a Shared Decision-Making Video or DVD through Oncall

There are 2 ways to access the video/DVD order page:
1. “Resources” link in the orange banner

2. Video camera icon — located on the summary page, problem list and health maintenance page

e Screenshot of the “Resources” link in the orange banner:

nnt case summa
Start/Edit 3 Visit Note

MEDICATIONS :

Imdur 60 mg SR po daily

albutercl 4mg po tid

free text medications Smg, 1 puff pe
daily this is a test

Naprosyn 700 mg po bid

PROBLEMS :

Chemistry & Toxicology
Immunclogy
Microbiology
Transfusion Services
Radiclogy

Pathologwv
Cardiclogy
Operative Reports
Discharge Summary
Endoscopy
Bulmonary

Start a Telephone
Note

ALLERGIES :

9 mos

30 mos

Events Since Last Visit

02/05/2008 Consult Request MGH CONNOR, DIANE,R.N.
02/05/2008 FOLLOW-UP VISIT MGH CHEN,SHU-DAN
01/30/2008 Transcriptionist Mode MGH NAVETTA,MICHAEL
01/29/2008 Vit B12 Injection MGH SAMARA,KIM K.
01/26/2008 FOLLOW-UP VISIT MGH CHEN, SHU-DAN
01/25/2008 FOLLOW-UP VISIT MGH CHEN, SHU-DAN
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Home Address:

25 LOCUST ST
MALDEN, MA 02148
Local Address:

(no address provided)
Phone:

Home: (781)322-8978
Work: nfa

Local:

Insurance:
MEDICARE A/B CLAIMS
Policy#: WA1234568%9
Emergency Contact:
DEFERRED ()

(no address provided)
Guarantor:

OETEST, LISA (SELF)
{use home address)
Home: (781)322-8678

Advance directives: ' _edit

Home Care Agency: edit

e Screenshot of video icon on the Health Maintenance page:

Start a Note:

| Health Maintenance
Date Performed ltem Results / Comments
--- Health maintenance ---
Height ---
Weight ---
BMI ---
--- Preventive eye exam ---
- O Pain scale (0 to 10) ---
Habits/Risk Screening

ece

Smoking status: =
e Alcohol use status S
Drug use status -
Activity level: ==

—_— ] Bepression screening ---
Breast Cancer Screening

- 0 Breasts .

--- O Breast examination instructign”” - - -

--- 0 Mammography .-
Cervical Cancer Screening

--- O Pap smear .ea

--- O gfonoscopy ---
i ] Rectal exam -
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Clicking on the video icon or the “Resources” link will take you to the order page...




How to prescribe a video/DVD from the order page

e Screenshot of the order page:
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Videos Feedback (7]

Colon Cancer

Colon Cancer Screening @ VHS DVD @

General Health

Getting the Healthcare That's Right for You info VHS DVD Pick-up

Living with Chronic Pain info VHS DVD Pick-up

Peace of Mind: Personal Stories about Advance Directives info VHS DVD Pick-up
Weight Loss Surgery: Is it Right for You? info VHS DVD Pick-up

Heart Disease
Living with Coronary Heart Disease nfo VHS DVD Pick-up
| ivina with Head Failura- Halning vour Head Davtn Dav  infa VHS DVUD  Piek-un

e Description of what each link allows you to do:

in"“ e PCOI DXplain Phone/Page Amlon ICDS/CT Add s shortcut Feedback morey
C DISp|ayS 1_ %Egﬂl‘%g find A”OWS yOU tO £ 25 Schedule Census Apprentice 1*%--
CUVWXYZ atient... .
page Summar: Events Appts pr0V|de us = Problems Meds PE Notes Lett Opens a |
[ L 386-18-19 12/9/45 (62Y) F PCP: BLOOI i “TMS ® ®
description of with feedback. Feedback @ how to
program document.

General Health

1. Allows patient to pick-up program

Getting the Healthcare That's P wfo WVHS DVD from Blum Center.
Orders the Program . 2. Prints directions to Blum Center
) 1 and 1-page description for patient.

1. Sends email to Blum Center to

: 3. Automatically creates visit note.
send program to patient.

ck-up
2. Prints 1-page description for o VHS DVD Pickup
;5 DVD  Pick-u

patient. P DD
3. Automatically creates visit note.

e Confirmation page:

After you order a program, you get the following screen telling you what you have just done
and allowing you to cancel the order if you wish. (Note: When an order is "cancelled,” the note that
was filed is marked as in error — effectively removing it from the patient chart.)
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The weight Loss Surgery: Is it Right for You? video in ¥HS format is being mailed from the Blum
Patient and Family Learning Center to your patient's home address,

An information sheet describing this video is being printed on your default printer. Please give the
handout to your patient.

That's all you need to do. Thanks for ordering this video!

NOTE: If the video/DVD was requested in error, Click HERE to CANCEL {UNDO) Y OUR ORDER

or call the Patient and Family Learning Center at 617-724-7352 and leave a phone message. A staff
person screens phone message each morning before opening to the public at 9:30am. An email can
also be sent to the Blum Patient and Family Learning Center mailbox pflc@partners.org requesting that
the order be cancelled. Please specify the name of the video/0%D, your name and the patient's name.
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