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MGH Professional Practice Model
Our Professional Practice Model provides a
comprehensive view of the components of
professional practice and the contributions of all
disciplines engaged in patient care. It provides
the framework for achieving clinical outcomes
and showcases our collaborative and innovation

efforts to realize our vision. The pieces of our
Professional Practice Model help to delineate
knowledge embedded in our practice; describe
skill acquisition; identify and resolve barriers
to clinical practice; and define strategies that
encourage and celebrate professional development.

Research
&
Evidence-Based
Practice

Research & Evidence-Based
Practice – The possession of a body
of knowledge from research is the
hallmark of a profession. Research is
the bridge that translates academic
knowledge & constructed theories into
direct clinical practice.

Innovation & Entrepreneurial
Teamwork – Members of the
interdisciplinary teams that comprise
Patient Care Services are committed to
working together to identify issues in care
delivery, and, more importantly, identify
strategies to enhance care delivery.

For more information, visit mghpcs.org/PCS/Magnet

MAGNET MONDAY
DECE M B E R 3 , 2 0 1 2

Patient Care Delivery Model
The vision statement for Patient Care Services states, “Patients are our
primary focus, and the way we deliver care reflects that focus every day.”
The patient care delivery model at MGH is interdisciplinary, patient- and
family-centered care. The person, family/group are viewed as a unique,
dynamic and complex whole, who experience health in a personal way,
informed by their own history and cultural experiences. Patient- and familycentered care optimizes this relationship and creates a care-delivery system
that is centered around the patient.
A philosophy of relationship-based care guides our practice, emphasizing
basic tenets of the caregiver’s relationship with:
• Self (self-awareness)
• Team/Colleagues
• Patient and Family
• Environment of Care

Question: Can you describe how
interdisciplinary, patient- and family-centered
care is practiced in your clinical setting?

Magnet Lunch Forum
12-1pm, every Thurs., Lunder 234
(lunch provided) An opportunity for leadership,
Collaborative Governance champions and other
staff to learn more about Magnet Recognition and
the Magnet Monday topic-of-the-week.

For more information, visit mghpcs.org/PCS/Magnet

