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In appreciation for your selfless work and dedication  
during these extraordinary times 

“In the past few weeks, I have seen professionalism 
of the highest order, care and compassion that is 
unmatched, and world-class medical innovation 
that will, without a doubt, put an end to this crisis.

“Police, Security and Outside Services has always 
worked closely with Patient Care Services, and 
this challenge has only strengthened that synergy.

“Together, we are managing this foe, and together 
we will beat it. Be safe, and thank-you for what 
you do every day.”

— Bonnie Michelman, executive director,  
Police, Security & Outside Services

Nurses needed!
Starting Monday, March 30th, the 

Patient Care Services Management Team 
will reach out to ambulatory practices to 
identify nurses who can be re-deployed to 

ICUs, general care units, or the 
Emergency Department (ED). These 
nurses will receive refresher training.  
If your ambulatory practice has nurses 

with ICU, general care, or ED experience, 
please contact Antigone Grasso at:  

acgrasso@partners.org.

Bonnie Michelman
executive director

Police, Security & Outside 
Services

Cambridge fourth-grader, Grace Davis, shares  
her interpretation of healthcare providers fighting  

the coronavirus.

Please send any photos, comments, questions, or potential content for the COVID-19 newsletter to Susan Sabia at: ssabia@partners.org

Lunchtime 
take-out food 

deliveries

To help reduce  

traffic in the Gray 

and White lobbies, 

Monday through 

Friday, please have 

all take-out lunch  

orders sent to the  

Wang Lobby  

for pick-up.

Symptom screening 
takes effect today

This morning, Mass General went live 
with the Partners-wide, self-monitoring 
system for COVID-19. This was a major 
change, and we appreciate your readiness 
to show your COVID-19 Pass.

Some staff still unaware
It’s important that all staff working in  
clinical-care locations complete this daily 
screening prior to starting their shifts. To 
access the form on your phone:

• Install the COVID-19 Day Pass app 
(if you have MobileIron on your 
phone, you can access the app from 
the Partners App Catalog)

• Scan the QR code
• Bookmark the link:  

http://covidpass.partners.org


