
Welcome to White 11

We Support Your  
Healing and Safety

Unit Quiet Hours
“Resting is Healing”
2 to 4 pm in the afternoon 

9 pm to 7 am at night
Please help us to make the unit as quiet 

and restful as possible.

Hourly Safety Rounds
“Safety is Our Culture”

We will stop by to see you every hour to:
•  Ask about your pain    
•  �Change your position and make sure you can  

reach any needed items
•  �Help you to the bathroom or meet 

any other personal needs

We want to ALWAYS meet your needs. 
Please ask any member of the care team for help if there is  

anything you need.

Thank you for choosing MGH  
for your care!


