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H E A D L I N E S

Working together to shape the future
MGH Patient Care Services

MGH: state’s only
Magnet Hospital

n September 4, 2003,
The American Nurses
Credentialing Center, a

subsidiary of the Ameri-
can Nurses Association

(ANA), met to review MGH’s
application for Magnet Hospital
designation. And today, MGH
became the only hospital in
Massachusetts to receive this
coveted recognition, the highest
honor bestowed by the ANA for
nursing excellence.

Said Jeanette Ives Erickson,
RN, senior vice president for Pa-
tient Care Services and chief
nurse, “I couldn’t be more proud.
I’ve always known I work with
the greatest nurses in the world,
but this makes it official—MGH
nurses have distinguished them-
selves as leaders in their profes-
sion and role models for the next
generation of caregivers.”

The Magnet recognition pro-
gram grew out of a research study
in the early 1980s to determine
what factors characterized hos-
pitals that were able to attract and
retain qualified nurses despite a
national shortage. Hospitals that
successfully attracted and re-
tained nurses were coined ‘Mag-
net’ hospitals.

Subsequent research has link-
ed direct nursing interventions to
improved patient care, including:
reduced patient mortality; fewer
complications; improved patient
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and employee safety; higher pa-
tient and staff satisfaction; and
shorter hospital stays.

Earning Magnet recognition
was a formidable task, one that
involved the entire hospital.
While granted by a subsidiary of
the American Nurses Associa-
tion, Magnet hospital designation
reflects excellence in patient care
throughout the entire organiza-
tion, not just
Nursing.

The intensive,
two-pronged eval-
uation process
required submis-
sion of a written
volume of evidence
(2,305 pages) describ-
ing our compliance with certain
standards and criteria; and an on-
site visit to examine collaborative
practice, professional develop-
ment, inter-disciplinary team-
work, quality and safety, leader-
ship, documentation, and our
ability to provide culturally com-
petent care.

Much hard work went into
preparing for the Magnet review
process. A writers group was
convened to compile and format
all the written evidence into one
cohesive document. Workgroups
were established to guide spe-
cific aspects of our work. Mag-
net ‘champions’ were recruited
from all patient-care units to

help disseminate information.
And the Magnet Steering Com-
mittee oversaw the entire process.

During the site visit, Magnet
appraisers toured the hospital and
interviewed patients, staff nurses,
nursing leaders, physicians, hos-
pital employees, administrators,
and trustees to gain an understand-
ing of the essence of nursing at
MGH.

At a special de-briefing ses-
sion following the visit, Magnet
appraisers spoke about the over-
whelming commitment they saw
on the part of nurses to do what’s
best for their patients.

Said Ives Erickson, “Receiv-
ing Magnet recognition confirms
what we already know—that pa-
tients at MGH receive the best
possible care; that working to-
gether, all members of the health-
care team empower each other to
deliver that care; and that MGH
nurses set the standard for excel-
lence in culturally competent,
evidence-based, professional
practice.”

Well done, MGH!

While granted by a subsidiary of the

American Nurses Association, Magnet

hospital designation reflects excellence

in patient care throughout the entire

organization, not just Nursing.
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(Alphabetical list of
all Magnet champions)

Tyese Aldrich, RN
Suzanne Algeri, RN
Cecille Alve, RN
Kevin Babcock, RN
James Barone, RN
Mimi Bartholomay, RN
Immacula Benjamin, RN
Kelly Bettencourt, RN
Elaine Bitar, RN
Maureen Bonanno, RN
Suzanne Botelho, RN
Lisa Bouvier, RN
Sharon Brackett, RN
Maureen Brecken, RN
Carol Therese Brown, RN
Betty Ann Burns-Britton, RN
May Cadigan, RN
Margaret Callen, RN
Theresa Capodilupo, RN
Nancy Caruso, RN
Susan Carver, RN
Anne Cassels-Turner, RN
Melissa Catone, RN
Leslie Clark, RN
Linda Cohoon, RN
Christine Coleman, RN
Eileen Comeau, RN
Tracee Cook, RN

Judy A. Corbett, RN
Dawn Crescitelli, RN
Darleen Crisileo, RN
Marian D’Amato, RN
Nancy D’Antonio, RN
Maryellen Darragh, RN
Christine DeAngelis, RN
Kathryn DeGenova, RN
Robin Delaney, RN
Susan Diehl, RN
Andra Diephuis, RN
Tracey Dimaggio, RN
Frances Donovan, RN
Courtney Donovan-Jones, RN
Bob Droste, RN
Erica Edwards, RN
Mary Lou Emanuele, RN
Marites Escano, RN

Tracy Faherty, RN
Karla Farrer, RN
Theresa Farrow, RN
Jennifer Fennell, RN
Gloriosa Fenol, RN
Margaret Ferris, RN
Susan Finn, RN
Denise Flaherty, RN
Kristen Gallagher, RN
Charleen Gallagher-Cherwek, RN
Ella Gilbride, RN
Anne Gilson, RN
Susan Goguen, RN
Kelley Grealish, RN

Patricia Grella, RN
Diana Grobman, RN
Steven Grondell, RN
Gerald Hamel, RN
Deb Hanna, RN
Andrea Hansen, RN
Margaret Harder, RN
Stefanie Hawk Modri, RN
Maura Hines, RN
Linda Hirota, RN
Margaret Hogan, RN
Nancy Holland, RN

Andrea Hoyt, RN
Andrea Iannelli, RN
Claudette Jacob, RN
Audrey Jasey, RN
Susan Jaster, RN
Elizabeth Johnson, RN
Rachel Kaiser, RN
Denise Keefe, RN
Mary Ann Kelleher, RN
Jennifer Kelliher, RN
Sharon Kelly-Sammon, RN
Sara Kile, RN
Jacqueline Lally, RN
Germaine Lambergs, RN
Michelle Lander, RN
Alyssa Laorenza, RN
Susan LeRoux, RN
Amy Levine, RN
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Karen Lipshires, RN
Jamie Liu, RN
Darlene Loso, RN
Michelle Lussier, RN
Judith Lynch, RN
Diane Lyon, RN
Robert Paul Marino, RN
Mary Elizabeth McAuley, RN
Amy McCarthy, RN
Madeleine McGarry, RN
Donna McKay, RN
Sharon McKenna, RN
Jennifer McKenzie, RN
Dawn McLaughlin, RN

June McMorrow, RN
Pamela Meinhardt, RN
Suzanne Mills, RN
Gloria Moran, RN
Theresa Morris, RN
Maureen Mullaney, RN
Christine Muncey, RN
Laura Naismith, RN
Judith Najjuma, RN
Harriet Nugent, RN
Janet O’Brien, RN
Susan O’Donnell, RN
Michele O’Leary, RN
Lisa O’Neill, RN
Leann Otis, RN
Alexa O’Toole, RN

Jessica Page, RN
Joanne Parhiala, RN
Marion Parker, RN
Karen Parsons, RN
Rona Pellegri Earl, RN
Debra C. Pereira, RN
Stefanie Perguidi, RN
Gayle Peterson, RN
Cynthia Rappa, RN
Linda Redd, RN
Bernadette Reilly-Smorawski, RN
Erin Riley, RN
Joseph Roche, RN
Ruthann Rockwell Looper, RN
Melissa Roddie, RN
Kathleen Rogers, RN

Alicia Rounds, RN
Kathy Roy, RN
Emilia Rudowski, RN
Denise Saia, RN
Jane Sanborn, RN
Lindee Scannell, RN
Tina Schipani, RN
Jennifer Schoerner, RN
Eileen Scondras, RN
Kimberly Seibert, RN
Karen Sharp, RN
Elaine Shea, RN
Nyla Shellito, RN
Marsha Sherman, RN
Jenifer Sigismondo, RN

Donna Slicis, RN
Kimberly Smith, RN
Amie Sokolowski, RN
Pam Somers, RN
Meg Soriano, RN
Diane B. Stanley, LPN
Dolores Stewart, RN
Mary Sullivan, RN
Christine Swanson, RN
Kelley Sweeney, RN
Laurel Tenney, RN
Mary Theroux, RN
Linda Thomas, RN
Susanne Toomey, RN
Donna Tracey Plunkett, RN
Patricia von Titte, RN
Virginia Walker, RN
Susan Warchal, RN
Bernie Warren, RN
Pat White, RN
Mary Williams, RN
Leslie Wlodyka, RN
Susan L. Wood, RN
Kathleen Woods, RN
Denise Young, RN
Linda Younie, RN

(Photo by Sam Riley)
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The MGH department of Nursing would like to thank the following groups and individuals
for their help and support throughout our Magnet journey

The Magnet SteeringThe Magnet SteeringThe Magnet SteeringThe Magnet SteeringThe Magnet Steering
CommitteeCommitteeCommitteeCommitteeCommittee

Co-chairpersons:Co-chairpersons:Co-chairpersons:Co-chairpersons:Co-chairpersons:
Marianne Ditomassi, RN
Lori Clark Carson, RN

StafStafStafStafStaff Supporf Supporf Supporf Supporf Support:t:t:t:t:
Lauren Holm, RN
Ed Coakley, RN

Membership:Membership:Membership:Membership:Membership:
Sharon Brackett, RN
Debra Burke, RN
Mandi Coakley, RN
Jan Duffy, RN
Laura Dunlop
Marie Egan, RN
Charlene Feilteau, RN
Ellen Fitzgerald, RN
Joan Fitzmaurice, RN
Brian French, RN
Theresa Gallivan, RN
Trish Gibbons, RN
Julie Goldman, RN
Chris Graf, RN
Mel Heike, RN
Dottie Jones, RN
Honor Keegan, RN
Jennifer Kelliher, RN
Marie LeBlanc, RN
Trish Lemon, RN
Janet Madigan, RN
Nancy McCarthy, RN
Sally Millar, RN
Judy Newell, RN
Rosemary O’Malley, RN
Keith Perleberg, RN
George Reardon
David Romagnoli, RRT
Jackie Somerville, RN
Dawn Tenney, RN
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Kate Barba, RN
Kathryn Beauchamp, RN
MaryLiz Bilodeau, RN
Patricia Connors, RN
Tony DiGiovine, RN
Eileen Flaherty, RN
Susan Gavaghan, RN
Mary Guanci, RN
Sioban Haldeman, RN
Susan Kilroy, RN
Joanne LaFrancesca, RN
Robin Lipkis-Orlando, RN
Patricia A. Maloney, RN
Laura Mylott, RN
Jill Pedro, RN
Angelleen Peters-Lewis, RN
Sandi Silvestri, RN
Lisa Sohl, RN
Susan Stengrevics, RN
Rosalie Tyrrell, RN
Deb Washington, RN
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Mandi Coakley, RN
Rosemary O’Malley, RN
Charlene Feilteau, RN
Mel Heike, RN
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Katie Brush, RN
Dianne Carroll, RN
Laura Dunlop
Joanne Empoliti, RN
Patti Fitzgerald, RN
Joan Gallagher, RN
MaryLou Kelleher, RN
Annette Levitt, RN
John Murphy, RN
Mimi O’Donnell, RN
Marion Phipps, RN
Taryn Pittman, RN
Peggy Settle, RN
Judy Silva, RN
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Maureen E. Buckley
Carol Ghiloni, RN
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Marylou Lyons, RN
Joyce Saturley, RN
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Trish Lemon, RN
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Chris Annese, RN
Bev Cunningham
Julie Goldman, RN
Maryfran Hughes, RN
Marion Jeffries, RN
Cynthia Lasala, RN
Mary Lavieri, RN
Millie LeBlanc, RN
Daria Lesanto, RN
Walter Moulaison, RN
Jean Nardini, RN
Marliese Palank
Thomas Quinn, RN
George Reardon
Colleen Snydeman, RN
Steve Taranto
Aileen Tubridy, RN
Lynda Tyer-Viola, RN
Karen Zoeller, RN
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Negui Gomez
Jess Beaham
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Julie Goldman, RN
Mel Heike, RN
Nancy McCarthy, RN
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Nancy McCarthy, RN
Ann-Marie McDonough, RN
Keith Perleberg, RN
Gayle Peterson, RN
Meg Soriano, RN

AcknowledgmentsAcknowledgments


