
What is Home Hospital?

Home Hospital (HH) is an innovative, evidence-based care model that delivers hospital-level 
care to patients with an acute medical condition in the comfort of their own home. 

Appropriate use of Home Hospital increases inpatient capacity while lowering costs of care 
and improving patient experience.



The Team



• Medicare, MassHealth, and several 
private payers have begun reimbursing 
hospitals for Home Hospital care (for the 
duration of the PHE, hopefully beyond)

• MGH is expanding Home Hospital, with 
particular focus on accepting inpatient 
“transfers” to Home Hospital

• A transfer to HH is not a discharge – the 
patient needs to be hospital-level with 
hospital needs that can be met at home

• Inpatient teams write a transfer note; no need 
to discharge the patient or write a DC 
summary

MGH Home Hospital is Expanding!





How to Refer? Home Hospital admits patients 7-days a week

• Preferred - Refer via pager 29694 (24 hours), will respond in the AM for overnight pages. 
• Paging directory On call directory Home Hospital

• Refer via Voalte DirectoryBuildingsHospital Wide Services  Home Hospital
Admin Coordinator

• No 48-hour time limit for transferring inpatients
• Not able to take COVID positive patients at this time.

• Not currently able to provide Remdesivir at home
• Team Handoff:

• RC transfer note and sign-out
• Nursing sign-out 

• Home Hospital Coordinators may be joining rounds on the floor
• https://www.massgeneral.org/medicine/treatments-and-services/home-hospital

https://www.massgeneral.org/medicine/treatments-and-services/home-hospital
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