Attending Registered Nurse
Meeting Minutes
Wednesday November 3, 2021
12:00 – 1:00PM
Zoom

Presiding: Liz Mover, Christina Alexander
Coach: Gino Chisari



	Agenda Item
	Discussion
	Action

	Welcome/Introduction to New/Returning ARNs
	Christina and Liz called the meeting to order at 12:00PM with 16 ARNs present on Zoom. 
	Noted

	Be an Ally: Recognizing Health Disparities Faced by Transgender People and Integrating Best Practices in Nursing (Christine Marmen, RN)
	Many transgender patients report experiencing a negative encounter with a health provider and have avoided medical care due to fear of being mistreated.
Ally: A person who actively supports the rights of a marginalized community even though that person is not a member of that community.
If you do not know which pronouns to use, Listen first then introduce yourself.
If you use the wrong pronoun, correct yourself. If someone corrects you, thank them and move on.
	




	Use of Bridles to Secure NGTs to Reduce Pressure Injuries & Overview of new bridle product (Kate Benacchio, RN and Laura Prout, RN)

	Planned product conversion from the current bridle product to AMT Pro product starting in November.
Increase the use of bridles for securement of nasogastric tubes throughout MGH. 
2 goals: decrease pressure injuries related to NGTs and prevent unplanned removal for NGTs.
	


	Check In
	
	Noted
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Be an ally

Recognizing health disparities faced by transgender people and integrating best practices in nursing



ARN presentation November 3, 2021 



Christine Marmen, MEd, MSN, RN, OCN









objectives











At the conclusion of this activity, participant will:





Recognize the prevalence of health disparities in the care of transgender patients





Report increased knowledge of the range of terms used to refer to gender identity and expression





Identify opportunities to positively influence transgender health through education and allyship





Consider integration of newly-acquired transgender health resources into nursing practice  





Gain insight into the healthcare experiences of transgender people







Ally 

A person who actively supports the rights of a marginalized community even though that person is not a member of that community 

www.fenwayhealth.org  











According to a 2015 National Center for Transgender Equality survey with more than 27,000 responses, one-third of respondents reported experiencing a negative encounter with a health provider, and almost one-quarter had avoided seeking medical care due to fear of being mistreated as a transgender person. (McCave et al., 2019)















Goal of Healthy People 2020 and 2030 out of the U.S. Department of Health and Human Services is to improve the health, safety, and well-being of transgender individuals



To achieve this, must reduce the structural, interpersonal, and individual stigma experienced by transgender patients (McCave et al., 2019)











Healthcare access barriers



Implicit and explicit bias

Discrimination, neglect, provider refusal to treat 

Lack of clinical and cultural competence among healthcare providers

Insurance coverage denial

Lack of supportive policies and guidelines

Lack of knowledge about the state of transgender health











disparities

Reproductive health, cancer screening

Disproportionate rates and risk for HIV, sexually transmitted infections, unintended pregnancy due to inadequate sexual health education/access to services

Inadequate preventive health screenings (breast, cervical, prostate) resulting in higher incidence of advanced cancers

Inadequate social services to support physical and mental well-being and reduce suicide risk

Substance abuse support

Shortage of health care providers knowledgeable about transgender health



















Giving voice



















transgender patient perceptions of care



“I told the nurses many times what I wanted to be called and they just kept looking at the EMR and referring to me as he, it was very frustrating.”

“I was most happy when the nurse would listen carefully and engage with me in the moment, generally they don’t.”

“Once I was wheeled to the exit of the hospital and left at the door..”

“If a nurse will use my chosen name, I will be more apt to seek healthcare.”

“I communicate and let providers/nurses know my gender transition up front. I hope that they will listen and treat me accordingly and with respect. The sad thing is it’s rare to have good communication.”

“I was beaten and raped and when I went to the ER the doctor laughed at me..”

“One nurse used religion as an excuse not to treat me. Don’t they learn ethics in school?”

“Acceptance makes me feel safe.”

Rivera (2019)



















How can we help our patients to feel safe?


Use the language a person uses to describe themselves

Cisgender – individuals whose gender identity is the same as the sex they were assigned at birth

Gender affirmation – the process of making social, legal, and/or medical changes to recognize, accept, and express one’s gender identity

Gender-diverse – describes people who fall outside the gender binary. Terms that may describe this identity include genderqueer, agender, bigender, gender creative, gender fluid, and others

Gender Dysphoria – a deep sense of unease and distress that may occur when your biological sex does not match your gender identity 

Misgender – to refer to a person by a pronoun or other gendered term that incorrectly indicates that person’s gender identity

Questioning – for some, the process of exploring and discovering one’s own sexual orientation, gender identity, or gender expression

Transgender – individuals whose gender identity differs from the sex they were assigned at birth



https://www.cdc.gov/healthyyouth/terminology/sexual-and-gender-identity-terms.htm, Medline Plus, 

graphic from www.amsa.org, https://fenwayhealth.org/the-fenway-institute/education/the-national-lgbtia-health-education-center/ 























If you do not know which pronouns to use, listen first then introduce yourself. 

“Hi. I’m Christine and my pronouns are she/her.”





IF YOU USE THE WRONG PRONOUN, CORRECT YOURSELF. IF SOMEONE CORRECTS YOU, THANK THEM AND MOVE ON. 

“She..” (“They”) 

“Thank you. They said they would like their flu vaccination today.” 



























being an ally



























Ways to be an ally











Engage 





Engage in continuous reflection and education. 





Seek





Seek to learn about the lived experience of transgender people. Learn about policies that affect transgender people. Listen.





Advocate





Advocate for transgender people and their rights. Speak out and prevent discrimination. 





Avoid





Avoid assumptions about gender and pronouns. Think about how you use gendered language.







Nurses as allies  



Create welcoming, inclusive, gender-affirming environment of care 

Affirm non-discriminatory practices

Rethink gender on forms and documents, use gender neutral language

Use name and pronouns shared by person

Explain reasons for necessary assessments and questions 

Do not ask unnecessary questions or perform unnecessary assessments





















nurse educators
and leaders as allies



Engage colleagues, faculty, students and institution in cultivating culture of respect and inclusivity

Research and dissemination

Examine existing curricula to integrate research and best practices

Utilize bias awareness educational activities (simulation, case studies, reflection)

Promote optimal learning environment. Set the tone by being knowledgeable and prepared. 

























Thank you for Being an ally!









Resources

https://www.amsa.org/advocacy/action-committees/gender-sexuality/transgender-health/ 

https://www.cdc.gov/healthyyouth/terminology/sexual-and-gender-identity-terms.htm

https://fenwayhealth.org/the-fenway-institute/education/the-national-lgbtia-health-education-center/ 

https://www.glaad.org/transgender/allies  

https://www.glaad.org/transgender/resources 

https://www.glsen.org/ 

https://gsanetwork.org/

https://health.gov/healthypeople/objectives-and-data/browse-objectives/lgbt 

https://www.mass.gov/info-details/safe-schools-program-for-lgbtq-students 

https://medlineplus.gov/ency/article/001527.htm   

https://ncte.org/statement/guidelines-for-affirming-gender-diversity-through-ela-curriculum-and-pedagogy/ 

https://thesafezoneproject.com/ 

https://transequality.org/ 

https://transstudent.org/about/ 

McCave, E.L., Aptaker, D., Hartmann, K.D., & Zucconi, R. (2019). Promoting affirmative transgender health care practice within hospitals: an IPE standardized patient simulation for graduate health care learners. MedEdPORTAL. 2019;15:10861. https://doi.org/10.15766/mep_2374-8265.10861 

Rivera, D.S. (2019). Care Without Assumption: The Perceptions of Transgender Persons Regarding Their Experiences with Nursing Care. International Journal for Human Caring, 23(3), 242-253.

























Reflection and discussion
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Gender is less Iike this:

And more like this:
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