How can you help?

Know pain scores & comments on your unit?

Understand the shift in 2018 focus
 Take medicine for pain —to — have any pain?
e Pain controlled — to — amount of pain discussed

 Help when in pain —to — talk about pain treatment

Other info on HCAHPS — see the Resource Page:
http://www.mghpcs.org/eed portal/EED patexp.asp




